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c6op u 06001IeHIe HHPOPMALIUU O KaYEeCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. PesynbpraThl 0600meHnst nH(GOpMAIMY, pa3MEIIeHHON Ha O(HUIMATBHBIX
caiiTax i HHQOPMALMOHHBIX CTHAX B IOMEIICHHMSIX OpraHM3aliy KynbTypsl | CTP- 3

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXKIaH KAYECTBOM yCIIOBHI OKa3aHMs
ycayr CTp. 5

4. 3HaueHMs 10 KaKIAOMY IOKA3aTeNo, XapaKTepU3yIolleMy o01I1e KPUTEPHH
OLICHKH Ka4ecTBa YCIOBUM OKa3aHMs yCIyr OpraHU3alUsIMU KYJIbTypbl crp.9

5. OcHoBHEIE HCOOCTAaTKu B pa60Te OpraHu3allui KYJbTYPbI, BLISIBJICHHBIC B

xoJie coopa u 00001IIeHNS HHPOPMAITIH O KaYeCTBE YCIOBUI OKa3aHUs YCIyT, cp. 12
Y TIPEIOKEHUS TI0O COBEPIIICHCTBOBAHUIO UX JESATEIHHOCTH

6. IlpenmoskeHHs MO COBEPIICHCTBOBAHUIO JIEATECILHOCTH OpraHU3aIUi crp. 13
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OpraHu3alyu KyJIbTYpPbl p-
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YCIIOBUM OKa3aHUs YCIYT OPraHU3alusIMU KYJIbTYpPbI p.
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OpraHu3alMsaX KyJbTypbl, BBICKa3aHHBIE PECTIOHIEHTAMHM B IPOLIECCE OMpoca

! Crpykrypa otuera cdopmupoana B cootsercTBhH ¢ “IIpaBumamu c6opa i 0600uIeHHs HHYOPMALMH O KauecTBe
YCIOBHH OKa3aHUS YCIYT OpraHW3alusAMH B cdepe KyIbTYphl, OXpaHBI 3/0POBBS, OOpa30BaHUSA, COIHMAIHLHOTO
obcnyxkuBaHuss W QelepalbHBIMU  YUPESKIACHUSIMH  MEIUKO-CONMAIbHOW  DKCIEPTU3BI’,  YTBEPKISHHBIX
nocraHoBieHueM [IpasurensctBa PO ot 31 mas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIIEHUH KOTOPbIX NPOBOAWJINCH COOpP U
0000 menue HHGOPMAIMH 0 KAYeCTBe YCJIOBHI 0KA3aHUA YCIyr?

C6op u 0000meHne nHPOpPMALMK O KAueCTBE YCIOBHH OKa3aHUS YCIYT MPOBOJMINCH B
OTHOIIICHHUH CIIEYIOLICH OpraHU3aluy KyJIbTYpbL:

HaunmeHnoBaHue OpraHusanvu HaumeHoBaHue B Taﬁ.]]l/IIIaX

MBVYK «IIKC BonpnieMypTHHCKOTO paiioHa IKC BonpmeMypTHHCKOTO paiioHa

2. Pe3yabTaThl 00001IeHUs1 HH(OPMAIIMH, pa3MellleHHOH HAa 0PUIIHAIBHBIX CAaHTaX 1
HH(OPMAIMOHHBIX CTEHAAX B MOMEIIEeHNSX OPraHU3aluH KYJIbTYpPbI

s coopa nHpopMalyy, pasMELIeHHON Ha OQUIMAIbHOM CaliTe OpraHu3aluid KylbTyphl,
UCIOJb30BaJack (opMa OLEHKH, chenuanbHo co3faHHas Omnepatopom. Ilokazarenn s
OLIEHOYHOH (hopMbI ObLIH pa3paboTaHbl HA OCHOBE CIENyIOIel HOpPMAaTUBHOM 0a3bl:

- Cratesa 36.2 “HuHbpopMannoHHass OTKPBITOCTh OpraHU3alMi KyJIbTypbl” 3akoHa Poccuiickoii
Oenepanun oT 9 okTsI0ps 1992 r. Ne 3612-1;

- Ilpuka3 MunucrepctBa KyiabTypsl P® ot 20 deBpans 2015 r. Ne 277 “O0 yTBepkaeHUU
TpeOOBaHUN K COJEepKaHUIO U (GopMe MpeaocTaBieHUs HHPOpPMauu O JesITelIbHOCTH
OpraHu3alii  KyJabTypbl, pa3MelaeMod Ha O(QUUHUAIbHBIX caiiTax  yIOJHOMOYEHHOIO
(benepanbHOro OpraHa MCIOJHUTEIbHOM BJIACTH, OPTaHOB IOCYJApCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit denepanuu, OpraHoB MECTHOIO CaMOYIIPABJICHUS U OpPraHU3alUi KYJIbTYPhl B CETH
“UnTepuer”;

- Ilpukaz MunucrepctBa Kynbrypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yrBepkaeHun
MoKa3aTesiei, XapaKTepu3yIoINX O0IINe KPUTEPHH OLIEHKH KAa4ecTBa YCIIOBHH OKAa3aHHS YCIIYT
OpraHu3alUsIMU KYJIbTYphl .

Onenka npoBoaunack OnepaTopoM METOA0M aHalln3a O(QULHUAIBHBIX CAUTOB OpraHU3alui
KynbTypsl B cet "HHrepHer". B olieHke oQUIMANbHBIX CalTOB H3YyYaJUCh IOKA3aTElIH
KputepueB “OTKPBITOCTP W JOCTYIIHOCTh HWH(POpPMALUU 00 OpraHu3alul KYJIbTypel® H
“JlocTynHOCTb ycuyr ans uHBanuaos” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokasareneil Ilpukaza
MunuctepctBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ popMoii orieHKH MOXKHO B [IpuioskeHun 1 kK JTaHHOMY OTYeTy.

Jlnist onpeiesieHust HaJM4uus WM OTCYTCTBUS MH(POPMAallMU Ha caliTe OpraHn3aluil KyJbTypbl
MBI UCHOJIB30BANN MMyHKT 7 “TpeboBaHmii K copepkaHuio U popMe MpelocTaBIeHNs HHPOpMaLUu
O JeATEeTbHOCTH OpraHM3alliii  KyJAbTYpbl, pa3MellaeMod Ha o(UUIUaIbHBIX calTax
YIIOJIHOMOYEHHOTO (heiepabHOIO OpraHa MCIOJHUTEIbHON BIIACTHU, OPraHOB T'OCYAApPCTBEHHOM
BiacTu cyobekToB Poccuiickoii deneparyy, opraHoB MECTHOTO CaMOYITPaBIIEHUsS] U OpraHU3alui
KynbTypsl B cetu "HHrepHer", yrBepkaeHHbIX [Ipukazom MunucrepcrBa KynsTypsl PO ot 20
despainst 2015 r. Ne 277:

Huppopmayus o Oesamenvhocmu opeanusayuti KyIomypul, 6KIIOYAs uiuanst, (npu ux
Haluyuu), pasmewjaemcs 8 OOCMYNHOU, HA2IAOHOU, NOHAMHOU ¢hopme, 8 mom yucie 6 ¢hopme
OMKPLIMBIX OAHHBIX, 00ecneyusas OMKpPbIMOCMb, AKMYAIbHOCMb, NOIHOMY, OOCHOBEPHOCMb
ungopmayuu, npocmomy U NOHAMHOCMb SOCHPUAMUS UHDOPMAYUU C UCHONb30BAHUEM, NpU
HE0OX00UMOCmU, CUucmemvl CCbLIOK Ha adpeca pecypcoe 6 cemu "Hnmepunem”, codeporcawjux

2B cootBercTBHM cO cTatheil 361MenepanbHoro 3akona ot 21.07.2014 r. Ne 256-®3 «O BHeCEHMM M3MEHEHWH B
OTZEIbHBIE 3aKOHOJATeNbHbIE akThl Poccuiickoil dDenepanuu IO BOIPOCaM IPOBEACHUS HE3aBUCUMOM OLICHKHU
Ka4yecTBa OKa3aHUS YCIyT OpTaHU3alMsIMH B cepe KyIbTyphl, COIHMAIBHOTO OOCTYXKMBAHUS, OXPAaHBI 3I0POBBS U
00pa3oBaHUs», HE3aBUCHMAasl OIIEHKA Ka4eCTBa OKAa3aHMS YCIYT OPTaHM3aLUSAMH KyJIbTYPHI ABISETCS OTHON U3 hopM
0OIIIECTBEHHOTO KOHTPOJIS U MPOBOJUTCA B LENAX MPEIOCTABICHUS TpakJaHaM MH(POPMAIUU O Ka4eCTBE OKa3aHUS
YCIYT OPTraHU3alUsAMH KYJIbTYPBI, @ TAKXKE B I[EJIAX MMOBBIIICHHUS Ka4eCTBA UX ACATEIbHOCTH.
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coomeemcmayoujue OOKyMeHmyl (3a UCKII0UeHUeM c8e0eHUll, COCMABIAIOWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Onupasich Ha TaHHBIA MYHKT, MBI IPUHSUIA PEIICHUE HE YYUTHIBATh HAMYKME WH(DOpMALIUN
Ha caiiTax opraHu3alui, €ClIM OHA COAECPKHUTCS UCKIFOUUTEIBHO BHYTPU JOKYMEHTOB, B pa3zeiax
C MHBIM TpeIHa3HadeHueM. [ qoctymna K Takoi nHGopMaIuu He0oOX0IMMO TIOHUMATh, B KaKHX
MMEHHO JJOKYMEHTaX 3Ta HH(OpMAIs MOXKET HAXOIUTHCS, a 3TO yXKE HE SBISACTCS MPOCTHIM IS
IIOCETUTEIIS CalTa.

B mnepByio ouepens OIEHHMBAIOCH Hanmuuue oO0med wuHbopMamus o0 oOpraHu3anusIx
KYIbTYpBI, BKIIOUYas (GUIMANBL, HATMYAEe ¥ (DYHKIHMOHMPOBAHHME IMCTAHIMOHHBIX CII0COOOB
0o0paTHOW CBS3M M B3aMMOJACUCTBHUS C moxydaresnssMu ycayr. Omenka oObema HH(pOpManu,
IIPE/ICTABJICHHON Ha caliTeé OpraHu3alldy, B COOTBETCTBUU C CYIIECTBYIOLIMMHU HOPMATHBHO-
MIPaBOBBIMU aKTaMHM, ONKMCAHHON B Hauaie pasjena, mpousBoautcs no mkaie ot 0 qo 13 Oamnos,
rae 0— 3To MUHUMAaIBHBI 00beM HHGOpMAIHH, a 13— MaKCUMaJIbHBIA 00bEM.

Jns cbopa mHbopMaiuu, pa3MENICHHON Ha HH(POPMAIMOHHBIX CTEHJAX B IOMEIICHUAX
OpraHu3alyy KyJbTyphl, HCIOJIb30Baach (hOpMa OLEHKHU, CHEUaIbHO co3laHHas OnepaTopoM.
Onenka nposoamiack OnepaTopoM METOA0M HaONIOACHUS B MIPOLECCE TOCEIICHHS] OPraHU3aIliH.
B ouenke WHPOPMAIMOHHBIX CTEHAOB H3y4ancs Kputepuil “OTKpPBITOCTb M JOCTYIHOCTb
uHpopmanun o0 opranuzauuu KynaeTypbl” (myHKT 1.1 u3 mepeuns mnokasareneii [Ipukasa
MunuctepctBa KyiabTypsl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢opma ogHOBpEMEHHO
UCIIONIb30Bajiach TaKxke i oueHku KpurepueB “KomdbopTHOCTH ycnoBHil mpemocTaBieHUsS
yenyr” u “JloctynmHocTh ycnyr juis uHBanugos” (myHkT 1.1, 2.1, 3.1 u 3.2 u3 mnepeuns
nokazarenei [Ipukaza MunuctepcrBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnuue 1 nmpencraBieHbl pe3yabTaThl OLEHKH YUPEKICHUS.

Taoauua 1.
O0beM nHbOpMaIKK, pa3MEIeHHOH Ha 0(QUITHATFHOM CaliTe OpraHU3alud, B COOTBETCTBUH C KOJHUECTBOM
MaTepHaJIOB
Opranuzanus Caiir Crenp
IIKC BosblieMypTHHCKOTO paiioHa 13 10

Ha odununanpHOM caiiTe opraHu3aliy MpeicTaBieHa Bes HeoOxoaumas uHdopmanus (13
0aioB).

[locne mocemieHuss opraHu3aluy ObUIO BBISIBIEHO, 4YTO CTeHA C HHpopManued o
NeSITeIbHOCTH MPUCYTCTBYET U Ha HEM pa3MmelieHa Bes nHpopmanus (10 6amios).

3 Bce mokasaTtenu s OLEHKM Hanuuust MHDOPMAIMH Ha O(DMIMANBHBIX CaiiTaX OpraHM3alMil KyIbTyphl ObLIH
cthopmupoBansl Ha ocHoBe [Ipukasa Munucrepcrsa KynbTypsl P® ot 20 despans 2015 r. Ne 277 “O06 yTBepXIeHUN
TpeOOBaHMI K COIepKaHUIO M (GOopMe IpeaoCTaBIeHHs HHGOPMAIMKA O JESTETHHOCTH OpPTaHM3AIUN KYJIBTYPHI,
pa3MeniaeMoil Ha OHIHATIBHBIX caiiTaX yIOJTHOMOUYCHHOTO (eepaTbHOTrO OpraHa UCTIONHUTENBHOM BIaCTH, OPTaHOB
roCyJapCTBEHHOM BiacTu cyowsekToB Poccuiickoit denepanuy, OpraHoB MECTHOTO CAMOYIIPABICHUS M OpTaHMU3aLUil
KynbTypHI B cetn “MHTepHeT”
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3. Pe3yJibTaThl yI0BJIETBOPEHHOCTH IPAKIAH KAYeCTBOM YCJIOBH OKA3aHUA yCJIYyT

JUis OLIEHKM YAOBJIETBOPEHHOCTU TpaXkJaH KadeCTBOM YCJIOBMM OKa3aHHUS yCIyT
UCIONIb30BaJICSl MeToa ompoca. s mpoBeneHus ompoca Oblla HCMONb30BaHa ‘“‘Meronuka
BBISIBIICHUS 1 0000IEHNSI MHEHUS TPaKJaH O Ka4eCTBE yCIOBUI OKa3aHMs YCIyT OpraHU3alUsIMU
B cdepe KyIbTypbl, OXpaHBI 3J0POBBS, OOpa30BaHUS, COIMAILHOTO OOCITYKWBaHUS U
denepanbHBIMU  YUPSKICHUSIMU MEAUKO-COIIMAILHON 3KcmepTusbl" (mamee - Mertoauka),
yrBepxaeHHas [Ipukazom Munrpyna Poccun ot 30.10.2018 N 675H.

UncneHHOCTh PECHOHJIEHTOB Oblla paccyrTaHa B COOTBETCTBUU C M. 2.7. METOJMYECKHUX
PEKOMEHJallMii 0 OPraHu3alMy W IPOBEJACHUIO HE3aBUCHMOM OLEHKM KadeCTBa YCIOBHM
OKa3aHMS YCIOyr oOpraHuszamusiMu B cdepe KyiabTypbl (yTBepkIeHbl PacnopspkeHuem
MunkynbsTypsl Poccun ot 18.12.2020 N P-1681). Opranuzaiysi JOCTHIIa HEOOXOIUMOTO YKCiIa
ONPOUICHHBIX.

KosmgectBo
. YucjieHHOCTh Hoast
HaumenoBanue B onpoce norpeduTeeii
PECIIOHIEHTOB | PECHOHIEHTOB
YCJIYT B roj
LIKC BosbliueMypTHHCKOTrO paifoHa 121300 50 1%*

BrisiBnenue u 060011eHre MHEHUS MTOJIydaTenei yCIyr MpoBOIMIOCH [0 aHKETe AJIsl Ompoca
rojyyaTese ycilyr O KayecTBE YCIOBUU OKa3aHUs YCIyl OpraHU3alMsIMU  KYJIbTYpHI,
PEKOMEHI0BaHHOW MeTOANKON B COOTBETCTBUM C TOKA3aTENSIMH, XapaKTEPU3YIOIUMHU 001Iue
KpDUTEpUU OLICHKM KayecTBAa YCJIOBMM  OKa3aHWs yCIYr OpraHu3alus MU  KYJIbTYpHI,
yrBepkaeHHbIMU [Ipukazom MunucrepctBa KynabTypel P® ot 27 ampens 2018 r. Ne 599.
O3HaKOMUTCS ¢ 00pa3IoM aHKEThl MOKHO B [IpuioxeHuu 3 Kk JaHHOMY OTYETY.

Cpox npoeaenus omnpoca ¢ 17 mo 30 okts6ps 2023 roxa.

JInst 03HaKOMIJIEHHUSI C 3JEKTPOHHOW aHKETOH, KOTOpasl MCIOJIb30Bajach JUisl MPOBEACHUS
onpoca B OpraHU3aIiy, HEOOXOIUMO MEPEUTH T10 CCHLIIKE:

https://docs.google.com/forms/d/e/1FAIpQLSdJIN1zqazCrevVDfSJYeVpLzXn-
6_psrJrdN9DvOUe20UF7sQ/viewform?usp=sf_link

[lepeiinem k pe3ynbTaTam ompoca 00 YIOBIETBOPEHHOCTH TPaXKJaH KaueCTBOM YCIIOBUH
OKa3aHMs yCIyT.

[lepBbIit BOMpOC aHKETHI Kacalics YAOBJIETBOPEHHOCTH PECIIOHJEHTOB OTKPBITOCTHIO,
MOJTHOTOM W JOCTYMHOCTHIO HHGOPMAIMH O JEATeIbHOCTH OpraHu3allii, pa3MENIeHHOW Ha
MH(OPMAIIMOHHBIX CTEHJIaX B MOMEIICHUH opraHu3anuu. CBOJHBIC JaHHBIC 10 JAHHOMY BOTIPOCY
npecraBicHbl B Tabmuie 2.

Taoauna 2.
Jlomst pecrioHeHTOB, 00panaBImuXcs K HHGOPMAIMOHHOMY CTEHIY U YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOW M JOCTYIMHOCTBIO Pa3MEIeHHON Ha HeM HH(POPMAIMHU O JISSITEIbHOCTH OPTraHnu3all|y,

TToxa3zaTtenu Obpamanucey | Y IOBICTBOPECHBI

HKC BbonpmeMypTHHCKOTO paiioHa 94 96

[TouTn Bce peCIOHAEHTHI OPraHU3ALMU KYJIbTYPhI YIOBJIETBOPEHBI OTKPBITOCTBIO, IIOJIHOTON
U JIOCTYITHOCTBIO pa3MeIleHHON HH(DOpMAIUK O eI TeIbHOCTH (01 YIOBIETBOPEHHBIX 96%0).

Jlanee pecnoHIEHTaM NPENJarajioch OLEHHUTHh CBOIO YJIOBIETBOPEHHOCTb OTKPBITOCTHIO,
MOJTHOTOM W JIOCTYIMHOCTHIO MH(MOpPMAIMU O JEATEIHPHOCTH OpraHW3alluM, Pa3MEIICHHOW Ha ee
opuIMaIbHOM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTn "WHTepHer". CBOmHBIC
JaHHBIC TI0 JAHHOMY BOITPOCY MpecTaBiieHbl B Ta0mire 3.

4 Bce 3HaueHus menee 1% OKkpyriieHsl 0 1 BBUIY TOro, 4yTo o(UIMANILHBIA CalT Mis pasMelneHus HHQOPMalUK O
TOCYAapCTBEHHBIX (MYHHUIIUITAIBHBIX) YUpexaeHusx https://bus.gov.ru mpuHUMaeT 3Ha4CHMsI He MEHBIIIE 1.
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Taoanuna 3.

Jlo71st pecIIOHACHTOB, MOJB30BABIIUXCS O(UITHATEHBIM CAUTOM OpPTaHU3aIMK B HH()OPMAITOHHO-
TENeKOMMYHUKAIIMOHHOM ceTu "VIHTepHET" U yJOBIETBOPEHHBIX OTKPBITOCTHIO, TOJIHOTOM U TOCTYITHOCTBIO
pa3melieHHoi nHdopmManuu o e€ nesTenbHOCTH, %

IToxa3zarenu [Tonwp3oBanuck | YA0BIETBOPEHBI

IKC BonpmeMypTHHCKOTO pafioHa 86 100

Bce pecnoHIeHTHI opraHu3alyy KyJIbTYPbl YAOBJIETBOPEHBI OTKPBITOCTBIO, IOJHOTOW H
JOCTYITHOCTBIO pa3MEIICHHOW HHPOPMAIIUH O e¢ AesITeIbHOCTH (101 yaoBiaeTBopeHHbIX 100%).

PCCHOHHeHTaM 6BIJIO MNPCIJIONKCHO MOATBCPAUTL HAJIMYUC pAda yCJIOBI/IfI, KaCcaronuxcsa
KOM(OPTHOCTH MPEOCTABICHUS yCIyr B opranu3anuu. CIUCOK yCIOBHI KOM(POPTHOCTU U JIOJTHO
PECIIOHACHTOB, MOATBCPAUBIINX UX HAJIMYHEC, BBl MOKCTC YBUIACTL B Ta6jmue 4,

Ta6auua 4.

Jlonst pecrioHIeHTOB, MOATBEPAMBIIMX HAIMYNE YCIOBUH KOM(OPTHOCTH PEIOCTABICHUS YCIYT B
OpTaHM3aNN KyJIbTYpPBI, %o

YcnoBust kom(popTHOCTH Y 10BNETBOPEHBI

LIKC BoblieMypTHHCKOrO paiioHa 92

Cpennuil ypoBeHb KOM(OPTHOCTU MNPEAOCTABICHUS YCIYI B OpraHU3alUsaX KyJIbTYpBI,
KOTOPBIH OBbLI paccunTaH, KaK cpe/iHee 3HaueHHe BCEX OLEHEHHBIX YCIOBUI JOBOJILHO BHICOKUN U
coctasisieT 92%.

Marepuansl, nosydeHHble OnepaTopoM, TMOATBEPAWIM HAJIWYUE BCEX  YCJIOBHMU
KOM(OPTHOCTH IPEIOCTABICHUS YCIYT.

Ydyer Hamuuusg yCcIOBMM KOMGOPTHOCTM BeEJCS MpU IHOMOLM (OPMBI, KOTOpas
WCIOJB30BaJach TAaKXKe Ui OLEHKM Hamuuusi uHpopMamuu Ha HH()OPMAIMOHHOM CTEHJE
OpraHM3aly M JOCTYIHOCTH YCIYT A MHBANUAOB (noctynHa B [lpmioxenun 2 K JaHHOMY
otuery). B onenke uzydanuce nokasarenu kpurepus “‘KomMpopTHOCTh yca0BH Mper1oCTaBICHUS
yeayr” (myHkKT 2.1 u3 nepeuns nokasareneil [lpukaza MunucrepctBa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).

Crnenyrouii  BoOmpoc Kacajics yIOBJIETBOPEHHOCTH PECIOHACHTAMHU JOCTYIHOCTBIO
MIPEIOCTABIICHUS YCIYT JUIsl MHBAIMIOB B opranu3auuu. Ha gaHHbIi Bompoc ObUIO MPENIokKEHO
OTBETUTh TOJBKO JIMI[AM, HUMEIOUIMM YCTAHOBJCHHYIO TpYyNIy WHBAIMJHOCTH WIH HX
npencraButensiM. CBOJIHBIE JaHHBIE TIO JAHHOMY BOIIPOCY NpezcTaBiieHbl B Tabnuie 5.

Taoauna 5.
JloJisl peCTIOH/ICHTOB, UMEIOIIMX YCTAHOBICHHYIO TPYIITY WHBAIUIHOCTH (MIIH UX NPEICTABUTEIH),
YIOBIETBOPEHHBIX JOCTYITHOCTHIO MPEIOCTABICHUS YCIYT AJIsl HHBAIH/IOB,

IToxa3zarenu Y 10BIIETBOPEHBI

HKC BbonpmeMypTHHCKOTO paiioHa 33

OpHa TpeTh PECIOHAEHTOB OPraHU3alUMU KYJIbTYphl, UMEIOIIMX YCTAHOBJIEHHYIO IpYIIy
WHBAJIUAHOCTH (WM WX TPEACTaBUTENIH), JOBOJbHBI YCIOBHSIMH JOCTYHHOCTH (A0S
YIOBIETBOPEHHBIX 33%).

B mpouecce nmocemenust opranuzanu OnepaTopoM JOCTYMHOCTh YCIYT Ui WHBAJIUIAOB
M3ydajach METOJIOM HaOI0eHUs. YUeT BeJcs MPH NOMOIIM (GOpPMBbI, paHee UCTIOIb30BaHHOM TS
OLICHKHM Halnyus uHbopManuu Ha MH(GOPMALMOHHOM CTEHJE OpPraHU3alliyd U HaJU4ds YCJIOBUMN
koMpoptHOCTH (noctynHa B Ilpunoxkenum 2 Kk JaHHOMY oOT4ery). B oleHke wusyyanuch
nokasareiau Kputepus “JlOCTyMHOCTb yciayr s uHBanUAoB” (myHKT 3.1 u 3.2 u3 nepeyHs
nokasarenei [Ipukasza Munucrepcrsa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).



B Tabnunax 6 u 7 mpeacTaBieHbl pe3ybTaThl OLEHKU JOCTYIMHOCTD YCIYT ISl HHBAJIUIOB.
Homepawm B TaOnuiie 6 COOTBETCTBYIOT CIEIYIOIIME YCIOBUS JOCTYIIHOCTH /Il MHBAJIW/IOB!
1 - O6opynoBaHe BXOJHBIX IPYIII TaHIyCaMH WU MOABEMHBIMH IIaT(HopMamMu

2- Hannune BBIACJICHHBIX CTOSIHOK JIA aBTOTPAHCHOPTHBIX CPCACTB MHBAJIMIOB

3 - Hannume agantupoBaHHBIX JTH(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB

4 - Hanuume CMEHHBIX KPeCcen-KOISICOK

5 - Hamuuume cnenuanbHO OOOPYJOBAHHBIX CAHUTAPHO-TUTMEHWYECKUX IIOMELICHUI B
OpraHu3anuu

Ta6auua 6.
OO0opynoBaHUE TEPPUTOPUH, TIPHIICTAIOIICH K OPraHU3alliH, U €€ MMOMEIIECHUI ¢ yIeTOM JOCTYITHOCTH ISt
HMHBAJIAJIOB.
VYca0Bus JOCTYIHOCTH A7l MHBAJIUIOB 1 2 3 4 5 CyMMau
YCIIOBHI
IKC BonbluemypTuHCKOT0 paiioHna 1 0 1 0 0 2

B opranuszainuu KynbTypbl B HATUYUH 2 YCIOBUS JOCTYMHOCTH U3 5.

Homepawm B Tabinuiie 7 COOTBETCTBYIOT CIEAYIONIUE YCIOBUS JOCTYITHOCTH:

1 - JlybnupoBaHue mJi1 HHBAJIUAOB IO CIyXy M 3pEHUI0 3BYKOBOW W 3pUTEIIBHON
uHpOpMaIU

2 - JlyOnupoBaHue HaANMCEH, 3HAKOB M MHOM TEKCTOBOW M Tpaduueckoil mMH(opMarum
3HAaKaMH, BHITIOJTHEHHBIMH pelibe()HO-TOUEHHBIM pudTOM bpaiiis

3 - BO3MOXHOCTH MpENOCTAaBICHUS HMHBAIUJAM MO CIyXy (CIyXy M 3pEHHI0) YyCIyT
cypaonepeBounkKa (TudIocypaonepeBoaunuKa)

4 - Tlomouib, oka3biBaeMasi pabOTHHUKaMU OpraHu3allid, MPOLIEAIIUMH HE00X0IuMoe
oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTb COMPOBOKICHUS paOOTHUKAMU OpTaHU3aI1H )

5 - Hannune BO3MOKHOCTH TPEJOCTABICHUS YCIYTH B JAUCTAHIIMOHHOM pEXHME WM Ha
JIOMY.

Taoauna 7.

ObecnieueHre B OpraHU3aIMK yCIOBUH TOCTYITHOCTH, TO3BOJISIOIINX HHBANUIAM MOIY4aTh
YCILyT'H HapaBHE C JPYTHUMHU

C
Yca0BUsS JOCTYIMHOCTH 1711 MHBAJIUIOB 1 2 3 4 5 6 yMMau

YCIIOBUIA
HKC BbonpmeMypTHHCKOTO paiioHa 0 0 0 1 1 1 3

B opranuzaium KynbTypsl odecrieueHo 3 u3 6 yCIoBHM JOCTYITHOCTH JUIsl UHBAJIUIOB.
Jlanee BOMpOCHI KacalWCh YAOBIETBOPEHHOCTH PECIOHIECHTOB J100pOKEIATENIbHOCTbIO U
BEXJIMBOCTBIO JIBYX TUIIOB PAOOTHUKOB:
- 00ecrneunBaoIUX NEPBUYHBIM KOHTAKT C MOCETUTENsIMU U MH(OpMHpOBaHHE 00 yciayrax mpu
HEMOCPEJCTBEHHOM OOPAIIEHUH B OPraHU3aIIHIo;
- 00ecreynBaroUIMX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPU 00pallleHUH B OpraHU3aluIo.
CBojiHBIE JaHHBIE IO JAHHOMY BOIIPOCY IpezcTaBieHbl B Tabmuie 8.

Ta6auna 8.
Y 10BIIETBOPEHHOCTH PECIIOHJICHTOB J100POKENIATEIBHOCTHIO U BEXIIMBOCTEIO0 pAOOTHHKOB, ITPH O0OpaIieHNH B
OpraHU3aIH KyJIbTYpPHI, %

Twun B3anmopeiicTBus pabotHrka ¢ | OGecnieueHne nepBUYHOTO KOHTakTa n | ObecneyeHne HeMmocpeICTBEHHOTO
HOJTy4YaTeneM yCIyTru nHdopmupoBaHue 00 yciyrax OKa3aHUsl yCIyTu

IKC bonbuieMypTUHCKOrO paiioHa 92 100




Kax mb1 Buaum u3 Tabmuusl 8, mogasistoniee OONBIIMHCTBO PECIIOHACHTOB OpraHU3alluu
KYJIBTYPBI, yIOBIETBOPEHBI JOOPOXKETATEILHOCTHIO M BEXKIMBOCTHIO PAOOTHUKOB TPU MEPBUIHOM
KOHTAaKTe ¥ WHPOPMHPOBAHUHU 00 yciyrax (mHoss yaoBiaeTBOPEHHBIX 92%) u BCe PECIIOHICHTHI
yIIOBJIETBOPEHBI JTOOPOKENATETLHOCTEIO U BEKJIMBOCTHIO PAOOTHHUKOB IMPH HEMOCPEICTBEHHOM
oKazaHuU yciayru (o yaoBiaeTBopeHHbIx 100%).

Taxxe 3amaBascst Borpoc 00 yJIOBIETBOPEHHOCTH PECIIOHIACHTOB JO0OPOXKEIATeIbHOCTHIO U
BOXJIMBOCTHIO Pa0OTHUKOB  OpraHu3aluid, C KOTOPHIMH OHHM B3aUMOJICHCTBOBAIH B
nuctannuoHHoU (hopme. CBOAHBIC TaHHBIC 110 TAHHOMY BOTIPOCY TipecTaBieHbl B Taomwuie 9.

Ta6mauma 9.

Y 10BIIETBOPEHHOCTH PECIIOHJICHTOB J00POKENATEIBHOCTHIO U BEXIIMBOCTEIO pAOOTHUKOB, MPH
HCTIONIB30BaHUN TUCTAHIMOHHBIX ()OPM B3aMMOJACHCTBHS C OPTaHU3ALUSIMHU KYIbTYpPbI, %o

TToxa3zarenn [Tonb30Banuce | YA0BIETBOPEHBI

HIKC BonpmieMypTHHCKOTO palioHa 88 95

[Tonapnsitomiee  OONBLIIMHCTBO — PECIOHACHTOB OpraHM3allMi  KyJIbTYphl U3 4YHCIa
M0JIb30BaBIIUXCS JUCTAaHIMOHHBIMHU dbopmamu B3aUMOJICUCTBUS, YI0BJIETBOPEHBI
JI00POXKETATEIILHOCTHIO U BEXKIIUBOCTHIO PAOOTHHUKOB (OIS YIOBIETBOPCHHBIX 95%).

B 3akiroueHuu, pecrnoHAEHTOB MOMPOCHIN AaTh OOIIYI0 OLIEHKY OpraHU3allud, KOTOPYIO
oHM mocemanmn. Jus 3TOoro OBUIO 3aJaHO TpPU BOMPOCa O TOTOBHOCTH PEKOMEH/IOBAThH
OpraHU3alMi0 CBOMM 3HAKOMBIM M POJICTBEHHHKAM, YIOBJIETBOPEHHOCTH OPTraHU3aIMOHHBIMU
YCJIOBHUSIMU MPEJOCTABJICHUS YCIYT U yIOBIETBOPECHHOCTH B LIEJIOM YCIOBUSIMH OKa3aHHS yCIyT B
opraam3anuu. CBOJHBIC JaHHBIC TI0 JAHHBIM BOTIpOcaM IpeacraBieHsl B Tabmure 10.

Ta6auna 10.
OO01mas oIleHKa OpraHN3aIiH KYJIbTYPHI, %o

['otoBHOCTH Y 10BIETBOPEHHOCTD
Y 10BIETBOPEHHOCTH

B ICJIOM YCJIIOBUAMU
OKa3aHus#A yCJIyr B

PEKOMEHZI0BATh | OpraHU3alMOHHBIMHU
IToxaszarenu Opra"u3anuu YCIIOBUSAMHU
CBOMM 3HAaKOMBIM | IIPEIOCTABIICHUA

OopraHu3aIun
1 POJICTBCHHHAKAM ycIyr

HKC BbonpmeMypTHHCKOTO paiioHa 100 100 96

Kak Bumno u3 TabGnumbr 10, Bce pecmoHIEHTHI TOTOBBI PEKOMEHIOBATh OpraHU3aIUIO.
CBOMM 3HAKOMBIM M PpOACTBEHHHUKaM — 10 yaoBiAeTBOpeHHbIX 100% u  J0BOJIBHBI
OpPraHM3allMOHHBIMHM YCJIOBHSIMH TPEIOCTABIECHUS YCIyr — oy yaoBieTBOpeHHbIX 100%, wu
MOYTH BCE PECIOHJEHTH JOBOJBHBI YCIOBUSMH OKa3aHWUs YCIAyr B IEJIOM — JIOJs
YAOBJIETBOPEHHBIX 96%.



4. 3HaveHMs MO KAXKAOMY MOKA3ATENI0, XaPAKTEePU3YIOLIeMY 001Me KPUTEPHUHU OLlEHKHU
Ka4ecTBA YCJIOBHH OKa3aHUSA YCJIYT OPraHU3alUusIMH KYJIbTYPbI

B cootBerctBuu ¢ mynkrom 5 «lIpaBun cbopa u o0oOmeHuss uHGOpMaMM O KauecTBe
YCJIOBUH OKa3aHUs yCIYr OpraHU3alisIMU B cdepe KyIbTypbl, OXpaHbl 310POBbs, 00pa30BaHMUs,
COLMAILHOTO  OOCHYXUBaHHS H  (elepalbHbIMH  YUPEXKICHHSIMH  MEIUKO-COIMAIbHON
JKCIEepTU3bD», yTBepkAeHHbIX [locTanoBinenuem IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIe B TAaONMUIAX NpEeACTaBICHBI B (opmare, 0OeCleurnBaroneM BO3MOXKHOCTD JallbHEHIIEH
00pabOTKM JaHHBIX W pa3MElICHHE Ha O(UIMATBLHOM caiiTe [uIs pa3MelleHus MHPOpPMaluu o

rocyAapCTBEHHBIX U MYHHUITMTIATBHBIX yUpexaeHusax https://bus.gov.ru

KoumnuecrBo
. | UucJaeHHOCTh Hoast
HaunmeHoBaHune opranusanuu norpeoureei
PeCIOH/IEHTOB | PeclOHIeHTOB
yCJIyr
LIKC BonblieMypTHHCKOTO paioHa 121300 50 1%
1. OTKpBITOCTH M JOCTYNHOCTH HH(OPMALMHU 00 OPraHU3ALMHU

1.1.1. O6beM uHDOpPMAIHH, pa3MEIICHHON Ha HH(POPMAIIMOHHBIX CTCHIAX B IOMCIICHUH BAIONHEHHE
OpraHU3aIiH, 10 OTHOLICHHUIO K KOJIMYECTBY MaTepHuajoB, pa3MeIleHHe KOTOPhIX YCTAaHOBJIEHO HHHKATOA
HOPMaTHBHO-TIPAaBOBBIMH aKTaMHU P
IIKC BonpluemypTuHCKOT0 paiioHa 10 10
1.1.2. O6pem uHbOpMAIHNH, pa3MEIIeHHON Ha O(QUIIHATIEHOM caiiTe OpraHU3aIlnH, IT0 OTHOIICHHIO Brinonnenue
K KOJIMYECTBY MAaTEPHAIIOB, pa3MEIIEeHHE KOTOPHIX YCTAHOBICHO HOPMATUBHO-TIPABOBBIMH aKTaMHU HMHIUKATOpa
IKC BonbluemypTuHCKOT0 paiioHa 13 13
1.2.1. Hanuure u pyHKIIMOHUPOBaHUE Ha O(UIIMAIBHOM CaiiTe OpraHnu3alui HHPOPMAIUU O Beimonnenue
JHMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOTYYaTeNsIMH YCIIyT WHKaTopa
IKC BbonpiieMypTHHCKOTO B Hanumuuu u QyHKIIMOHUPYIOT 6ostee TPEX AUCTaHIIMOHHBIX 1008
pariona Croco00B B3aMMOIEHCTBUS
1.3.1. Yucno nonmyuaTeseld yciyr, YAOBIETBOPEHHBIX Ka4E€CTBOM, TOJTHOTON M JOCTYITHOCTBIO
nHpopMaInK 0 JIesTebHOCTH OpraHu3aluy, pa3MeIEHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX B BhINONHEHIe
MIOMEIIEHUH OPraHU3all|K M0 OTHOLIEHHUIO K YHCITY OIPOLICHHBIX I0JIydaTelieil yCiIyr, OTBETHBIINX HHMKATOPA
Ha COOTBETCTBYIOUIMI BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJIBKO T€X PECHOHIEHTOB, KOTOPHIE p
oOpamanuch K ”HPOpPMAIHU Ha CTCHE)
IKC BonbieMypTHHCKOTO paifoHa 45 47

> B rabmunax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TekcToBbIX 3HaueHMsX: «B Hamuuuu ¥ PYHKIMOHMPYIOT Goyiee TPEX
JMCTAHIIMOHHBIX CIIOCOOOB B3aMMOJEHCTBH», «Hannune nsatn n 6onee KOMMOPTHBIX YCIOBHH ISl IPEIOCTABICHUS
yeayr», «Hannume nsitm m Golsiee ycnoBHil TOCTYIMHOCTH JJIsl MHBAJIMAOBY» COOTBETCTBEHHO MJIM IIPHU TEKCTOBBIX
3HaueHHsAX: «OTCYTCTBYIOT WIHM HE (YHKIMOHUPYIOT JAWUCTAHIIMOHHOE CIIOCOOBI B3aMMOJEUCTBHA», «OTCYTCTBYIOT
KOMGOpPTHBIE YCHOBUSY», «OTCYTCTBYIOT YCIOBHS JOCTYHHOCTH JJIsI WHBAIUAOB», «OTCYTCTBYIOT YCIOBHUS
JOCTYITHOCTH, TIO3BOJIAIONINE MHBAJUIAM II0JIydaTh YCIYTH HapaBHE C JPYTUMI» COOTBETCTBEHHO MEPBBIH CTONIOEI
«BpImoHEeHNEe WHAMKATOpPa» OCTAa&Tcsd IMYCTHIM, a BTOpod comepkuT oneHky 0 mmm 100, B 3aBHCHMOCTH OT
TEKCTOBOTO 3HAYEHUS, TIOCKOJBKY Ha caiite bus.gov.ru u B Tabnume g BHECEHHS JaHHBIX, 3arpy’kKaeMoi C caifta
(exportIntegralData), 6aymibl BBICTABISIOTCS aBTOMATHYECKH B COOTBETCTBUH C TAHHBIMU TEKCTOBBIMU 3HAUCHUSIMH.

8




1.3.2. YUucno nonyuaTeneil yciyr, yA0BI€TBOPEHHBIX KAUECTBOM, IOTHOTOMN U JOCTYIHOCTBIO
nH}opManny 0 AeATeNLHOCTH OPraHU3aluy, pa3MeEHHON Ha O(HLINATLHOM CaiiTe OpraHU3alun

. N Beimonnenue
10 OTHOILICHHUIO K YHCITY OMPOIICHHBIX MOJy94aTeNIeH yCIIyT, OTBETHBIINX Ha COOTBETCTBYIOMINI HTKATOpa
BOIIPOC aHKETHI (YIUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECIIOHICHTOB, KOTOPBIE 00paMIairch K p
nHPOPMAIINH Ha caiiTe)
LIKC BonbemypTuHCcKoro paiiona 43 43
2. KompopTHOCTE yC10BHIi IpeaocTABICHUS YCIYT
. Beimonuenue
2.1.1. Hannane KoM(QOPTHBIX YCIOBHUH AJIS TIPEIOCTABICHUS YCIIYT
MHIUKAaTOpa
IIKC bonblieMypTHHCKOTO Hamume nsitu 1 60siee KOM(MOPTHBIX YCIOBUH IS 100
paiioHa IPEJOCTaBJICHHS YCIyT
2.3.1. Yucno nmoiy4daTesnield yeiIyr, yoBIeTBOPEHHBIX KOM(MOPTHOCTHIO NPEIOCTABICHUS YCIyT BN HEHIE
OpraHu3aiyen, o OTHOIICHHIO K YUCITY OIPOLICHHBIX IT0JTy4YaTesiei yCIyr, OTBETHUBIIHNX Ha S,
JTaHHBII BOIIPOC P
IKC BonpmeMypTHHCKOTO pafioHa 46 50
3. IoOCTYNHOCTB yCJIYr JIsl HHBAJTH/I0B
3.1.1. Hannure B mOMEMIECHIAX OpTraHU3aluHy COIAIbHOM chephl 1 Ha MPIIIETAIOIeH K Hel Brimonnenue
TEPPUTOPUH YCIOBUH JOCTYITHOCTH JUIS HHBAINAOB HMHIUKATOpa
. KonmuecTBo ycnoBuii 1OCTYIHOCTH OpraHU3aluy s
IKC BonpmeMypTHHCKOTO pafioHa M poety p A 2 40
WHBAJIUJOB (OT OJHOTO IO YETHIPEX)
3.2.1. Hannuwe B opraHu3annu COUAIBHOMN chephl YCIOBHIT JOCTYITHOCTH, TTO3BOJISFOIINX Brinonnenue
MHBAJIHMIAaM II0JIy4aTh YCIYT'H HapaBHE C APYTUMHU HMHIUKATOpa
KonndecTBo ycnoBHit JOCTYTHOCTH, TTO3BOJISIOLINX
IIKC BonbliieMypTHHCKOTO paiioHa HMHBAJIUIaM TI0JIy4aTh YCIYTH HapaBHE C IPYTUMU (OT 3 60
OJTHOTO 10 YETHIPEX)
3.3.1. Yucno nonyyateneit ycayr-uHBAIMIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCITYT JJIs BAIIONHEHNE
HMHBAJINAOB, 110 OTHOIIEHHUIO K YHCITy ONPOILICHHBIX MOJTyyaTeed yCcayr-MHBAJIHI0B, OTBETUBIINX S,
Ha COOTBETCTBYIOIINI BOMPOC aHKETHI (YYUTHIBAIOTCS TONBKO MHBAH/IBI M X MPEICTABUTEIN) p
LIKC BonbluemypTHHCKOT0 paiioHa 1 3
4. J106po:xe1aTeIbHOCTh, BeKJIMBOCTh PAOOTHUKOB OPraHM3aliu
4.1.1. Yncno nosyuyaTeneil yciyr, yI0BIETBOPEHHBIX 100P0OKETATETHbHOCTHIO, BEXKIHBOCTHIO
pabOTHHKOB OpraHU3aNMH, 00ECICYNBAIOIINX EPBUYHBIH KOHTAKT M HHGOPMHUPOBaHHE Brmonnenue
TIOJTy4daTeNsl yCIyTH, M0 OTHOIICHUIO K YHCITy OTPOIICHHBIX MTOJyJaTelel yCIIyT, OTBETHBIINX Ha WHJIIKaTopa
JTAaHHBIN BONPOC
LIKC BonbluemypTHHCKOT0 paiioHa 46 50
4.2.1. Yucno nomydaTenel yCiyr, yI0BIETBOPEHHBIX 100POKENaTEeNbHOCTHIO, BEKIMBOCTHIO BAIONHEHIE
pabOTHHMKOB OpraHU3aLUK, 00EeCIeYNBAIOIINX HETTOCPEACTBEHHOE OKa3aHNe YCIIYTH, 110 HIMKATODA
OTHOIIEHHIO K YUCITY ONPOIICHHBIX MOJTydaTele yCIyr, OTBETUBIINX Ha JAaHHBIA BOIPOC p
IKC bonbuieMypTHHCKOTO paiioHa 50 50
4.3.1. Yucno nonmyyaTesield ycIyr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKITUBOCTHIO BhITONHEHHE
PpabOTHHUKOB OpPraHU3ANNH IPH UCIOIH30BAHNH TUCTAHIIMOHHBIX ()OPM B3aNMOAEHCTBHS, IO HHIKATODA
OTHOIIEHHIO K YHCIY ONPOIICHHBIX MTOJTydaTeIeH yCayT, OTBETUBIINX Ha TaHHBII BOIIPOC. p
IKC BbonpmieMypTHHCKOTO paiioHa 42 44

5. Y10BJ1€TBOPEHHOCTD YCA0BUAMM OKA3aHHUS yCJIYT




5.1.1. Yucno nonyvareneit yciayr, KOTOpbIe TOTOBBI pEKOMEHI0BATh OPTAaHU3AIMIO POJICTBEHHUKAM

.. Beinonnenue

1 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHI0BaTh, €CJTH OBl ObIJIa BO3MOYKHOCTH BHIOOpA OpPTraHU3aIlnm), HTKATOpa
10 OTHOILICHHUIO K YHCITY OMPOIICHHBIX MOyJaTeNeH yCIIyT, OTBETHBIINX Ha JaHHBIH BOIIPOC. p
LIKC BonbemypTuHCcKOro paiioHna 50 50
5.2.1. Yucno nonyyarenei yciayr, yA0BIECTBOPEHHBIX OPTaHU3aLUOHHBIMU YCIOBUSMHU BIIOIHCHIE
IIPEJOCTABJICHH YCIYT, 10 OTHOILEHHIO K YHCITY ONPOIIEHHBIX MOJy4yaTeael ycayr, OTBETUBILUX S,
Ha JJaHHBII BOMpPOC. P
IIKC BonpmemypTuHCKOTO paiioHa 50 50
5.3.1. Yucno nomyuaresnei yciayr, yIOBICTBOPEHHBIX B LIEIOM YCIOBUAMHU OKa3aHUS YCIYT B BAIONHEHIE
OpraHu3aliy, 0 OTHOLIEHHUIO K YUCITY ONPOIIEHHBIX MoIydaTenel yCIyr, OTBeTUBIINX Ha JaHHBIH S,
BOIIPOC. p
LIKC BonbiemypTuHCcKOro paiioHna 48 50
IIpexBapuTenbHbIi pacder 0a/110B 0 KAXKI0H OpraHu3anuu
Homepam B Tabiuue cOOTBETCTBYIOT:
1. Kputepuii "OTKpBITOCTh U JOCTYITHOCTH HH(popManuy 06 opranuzanuu”
2. Kpurepuii "KompopTHOCTE ycI0BHUil IpenocTaBiIeHUs yeuyr"
3. Kpurepuii "JlocTynHOCTb yCIyT AJ1s UHBAIUIOB"
4. Kpurepuii " J100posxenaTeIbHOCTh, BEXKJINBOCTh PAOOTHUKOB OpraHu3auu'
5. Kpurepuit "V 10BI€TBOPEHHOCTh YCIOBUSAMH OKa3aHHs yCcIyr"

Uroroseiii

Kpurepun 1 2 3 4 5
TI0Ka3aTelb
Maxkcnmym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00

[{KC BonpmeMypTHHCKOTO pafioHa 99,11 96,00 46,00 95,89 98,00
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5. OcHOBHbIE HEIOCTATKH B pa00Te OPraHu3aluM KyJbTYPbl, BbISBJIEHHbIE B X0/1€ cOOpa H
00001eHNst HHGOPMALIUM 0 KaYeCcTBE YCJI0BHII 0KA3aHMUS YCJIYT, M NMPeIJI0KeHUs M0
COBEPIIEHCTBOBAHUIO UX /IEATEJIbHOCTH

5.1. Heapocrarku, BbIsIBJIeHHbIe B Xoae o0000menust uHpopManuW, pa3sMelleHHOH Ha
opuuMaIbLHBIX caliTax M HHPOPMALUOHHBIX CTEHJAX B MOMEILIEHUSIX OPraHH3alUU
KYJbTYPbl H NPeJI0KEHHUSI 110 UX YCTPAHEHHIO

Ha odunmansHom caiite B cetu "MHTepHET" M CTeHAEC OpraHW3alldd IMPEACTABICHA BCS
HeoOxonumasi nHGopMalus, KOTOPYIO IMoJjlaraeTcs pa3Meliarb B COOTBETCTBUU C TPEOOBaHUIMM,
yrBepkIeHHbIMU [Ipukazom MunucrepctBa KynbTypel PD ot 20 deBpans 2015 r. Ne 277 u
[Ipukazom MunuctepctBa KynbTypsl P® ot 27 ampens 2018 r. N 599. HenmocrarkoB He
BBISIBJICHO.

5.2. He)IOCTaTKI/I, BBISIBJICHHBIC B X0J€¢ MHM3YUYCHUA PE3yJbTAaTOB YAOBJECTBOPCHHOCTH
rpa;xkaaH Ka4ueCTBOM yCJ'IOBI/Iﬁ OKa3aHui yCJIYI U NIPEAJIOKEHUS MO UX YCTPAHCHUTO

Tepputopuu, npuieraromiie K OpraHu3alysM, U MOMEIIEHUsI He 000pyI0BaHbl C YUETOM
YCIIOBUU JOCTYIIHOCTH JJI1 HHBAJIUIOB, TAK)KE OTCYTCTBYIOT CIEAYIOIIUE yCIOBUS, IIO3BOJIAIOIINE
MHBAJIM/aM I10JIy4aTh YCIYrM HApaBHE C IPYTUMMU:

BboisiBjIeHHbIE HEOCTATKH

HKC BoabmeMypTHHCKOr0 paiioHa

Hanuuune BBIAETICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPENICTB HHBAINAOB

Hannune cMeHHBIX Kpecen-KOJsICOK

Hannuue crienmanbHo 000py10BaHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHUI B OpraHn3alui
Jdyb6nupoBanue 11 MHBAJIHIOB IO CIIYXY U 3pEHHIO 3BYKOBOH M 3pHTENbHON HH(pOpMaIun
JyOnupoBaHne Haammce, 3HaKOB U HHOM TEKCTOBOW U rpaduueckoil nHGOpMaIi 3HAKaMH,
BBINOJIHEHHBIMHU PenbedHO-TOUeYHbIM puQTOM bpaiins

B03M0OXKHOCTB IIPEAOCTAaBICHUS MHBAINIAM IO CIIYXY (CIyXy U 3pEHUI0) yCIyT CypAOIepeBOAYNKA
(TrdmocypaonepeBoTINKa)
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6. IlpensioskeHus M0 COBEPIIEHCTBOBAHUIO AeSITEIbHOCTH OPraHu3aI il

I[Io xpurepusiMm «OTKPBITOCTH W JIOCTYHOCTh HMH(pOpManuu 00 OpraHu3aiuy,
OCYHIECTBIIAIOIIEH 00pa30BaTEIbHYIO AEATEIILHOCTD» HEAOCTATKU OTCYTCTBYIOT.

ITo xpureputo «/locTymHOCTh ycayr AJii MHBAJIMA0B» HEOOXOAMMO IO MEpPE BO3MOXHOCTHU
000pyI0BaTh TEPPUTOPHIO, MPUIIETAIONIYIO K OpraHU3aluy, U e MOMELICHU C YYeTOM YCIOBHI
JOCTYIIHOCTH Il MHBAJINWJOB, a TaKXe CO3[aTh YCJIOBHSA, NO3BOJIAIOIIME MHBAIMIAM IOJIy4aTb
yCIyTM HapaBHE C JAPYTUMH, B COOTBETCTBUM C HEAOCTAaTKAaMH, ONKUCAHHBIMU B pasjaene 5.2
otueta. /laHHble ycinoBus onucanbl B myHKTax 3.1 u 3.2 Ilpukaza MunucrepctBa KyjabTypbl PO
ot 27 anpens 2018 r. Ne 599.

ITo xpurepusim «OTKpPBITOCTH ¥ JOCTYIMHOCTh HMH(POpPMaUMK 00 OpraHU3aIumny,
«JloOpoxenarenbHOCTh, BEXIUBOCTb PAOOTHUKOB  OpraHu3aluu», «YJA0BIETBOPEHHOCTH
YCIOBUAMHU OKazaHus yciayr» U «KoMGpOpTHOCTb yCIOBUI MPENOCTaBIECHUS YCIyr» HEJOCTaTKH
OTCYTCTBYIOT.
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ITpunoxxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJISI OLIEHKU CAMTA OPTAHM3AIIMM KYJIbTVYPBI®

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U ““Her”, ecnu mokasareiash OTCYTCTBYET.

Nudopmanus Hanuuue

CootBercTBUE MHGOPMAIIUU O IEATEIHLHOCTH OPraHU3alUK COLUATBHON cephl, pa3MeIIeHHOI
Ha O(HIMATBHOM CaiiTe OpraHM3allid COLMATBHON Cdephl, ee COICPKAHHI0 U MOPSAKY
(popme), ycTaHOBICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMHU.

1. TIonHOE U COKpallleHHOE HAMMEHOBAHHE OPTAHU3AIMH KYJIbTYDHI, TOUTOBbIH
ajipec, KOHTAKTHbIE TeIe()OHBI M apPeca SIEeKTPOHHOM HOUTHI Ma | Her

2.MecTo HaxO0XICHUS! OpraHU3aIMK KyJbTYPHI U €€ QIINAIOB (IIPH HATWIHHN) Jla | Her

3. JlaTa co3aaHusl OpraHu3alyy KyJIbTypbl, CBEACHHS 00
yupenuTene/ydpeaAnTeNnsix, KOHTaKTHbIE TenedoHsl, aapec caiTa, aapeca Ha | Her
3JIEKTPOHHOM MOYTHI yUpeIuTesns/yupeaurenci

4. YapenuTelnbHbIC TOKYMEHTHI (KOIUS yCTaBa OPTaHU3aIUH KYJIbTYpPBI,
CBHJICTEIILCTBO O FOCYIAPCTBEHHOW PErHCTPALlUU, PEIICHHUS YUPEIUTEIS O
CO3/IaHUU OPTAHHU3AIMH KYJIbTYPhl U HA3HAYCHUU €€ PYKOBOIUTEIIS, TTOJIOKCHUS
0 punHranax u MpeaCcTaBUTEIbCTBAX (IIPH HAJIMYHUH))

Ha | Her

5. CTpyKTypa ¥ Oopraibl YIpaBieHHUs OpraHu3aluy KylIbTyphl; haMuiInu, UMeHa,
OTYECTBA U JOJHKHOCTH PYKOBOAUTEEH OPTaHU3ALMU KYJIbTYPbI, €€
CTPYKTYPHBIX MOApa3eNeHUH 1 GrinaioB (IPU UX HAINYUN), KOHTAKTHbIE Ha | Her
TeneoHbI, apeca CaliTOB CTPYKTYPHBIX MO/pa3iesieHuil (py HAJIMYKMK), aipeca
AEKTPOHHOMN MOYTHI

6. Pexxum, rpadux paboTbl OpraHu3aluu KyJIbTypbl Ha | Her

7. Buasl IpeoCTaBIseMBbIX yCIyT OpraHu3alue KyJlIbTyphl Ha | Her

8. IepeyeHb OKa3bIBAEMBIX IIATHBIX YCIYT (IIPH HATMYKH)'; IIeHbI (Tapudbl) Ha
ycrryrH (IpY HAJIMYHHY TUIATHBIX YCITYT), KOITUU JIOKYMEHTOB O TIOPSI/IKE

a | Her
IIPEIOCTABIIEHUS YCIIYT 3a IUIaTy, HOPMAaTUBHBIX ITPABOBBIX AKTOB, A
YCTAHABJIMBAIOIIMX 1IEHBI (Tapu(bl) Ha YCIYyTH (IPU HATUYUU TUIATHBIX yCIyT)™
9. MarepuanbHO-TEXHUYECKOE 0OecIedeHne MPe0CTaBICHUS YCIyT Ta | Her

6 ®opma paspaborana Ha ocHOBE creyiomeil HopMaTHBHOM 6a3bl: CTaThs 36.2 3akoHa Poccniickoit deneparu ot 9
okTsa0ps 1992 r. Ne 3612-1; IIpukaz Munuctepcra KyabTypsl PO ot 20 despans 2015 r. N 277 «O06 yrBepkIaeHUH
TpeOOoBaHMI K colepkaHHI0O W (opMe MpeAocTaBieHUs HHGOPMALUH O NESTeNbHOCTH OpraHu3aluil KyJBTYpBI,
pa3MeniaeMoii Ha O(HIHATIBHBIX caliTaX yIIOJIHOMOYEHHOTO (heJIepalIbHOTO OpraHa NCTIOIHUTEILHOM BIaCTH, OPIaHOB
rOCY/IapCTBEHHOH BiacTH cyOobekToB Poccuiickoit denepanny, opraHoB MECTHOTO CaMOYNPABIICHHUS M OpraHU3aIii
KyJIbTypHI B cet «HTepHET»; IIprka3 Munucrepcta KyabTypsl PO ot 27 anpens 2018 1. Ne599 «O6 yrBepxaenun
ToKazaTesiel, XapaKTepu3yomMX oOIine KPUTEpUH OLEHKH KauyecTBa YCIOBMH OKa3aHWS YCIYr OpraHM3alUsIMU
KYJBTYPBI».
" Eciu nyaTHbIe yCIyrH OTCYTCTBYIOT, HAIMUKE JaHHOM MH(OPMAIHH HE OLIEHHBACTCSL.
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WNudopmanus

Hamuuue

10. Korust rmiiana ()MHAHCOBO-X035MCTBEHHON JEATEIHHOCTH OPTaHU3aIluN
KYJIbTYPBI, YTBEPKIEHHOIO B YCTAHOBIICHHOM 3aKOHOAATeNbCTBOM Pocculickon
denepanun MopsiaKe, Wik OFHKETHON cMeThl (MHpopMarius 06 oobeme
MPEAOCTABIIIEMBIX YCIIYT)

Ha | Her

11. Mudopmarius o TuIaHUPyEMBIX MEPOTIPUATHIX (AHOHCHI, ahUIIIN, AKIIHH),
HOBOCTH, COOBITHS

Ha | Her

12. Konuu nuiieH3uil Ha OCYIIECTBIIEHUE AE€ATEIbHOCTD, II0JIIEKaIIeH
JIMILIEH3UPOBAHUIO B COOTBETCTBHMHM C 3aKOHOAATENbCTBOM Poccuiickoii
®enepanuu (IIpU OCYIIECTBICHUU COOTBETCTBYIOIINX BHUJIOB IIGSITCHBHOCTI/I)S

Ha | Her

13. Pe3ynbTaThl HE3aBUCUMOM OIIEHKHU KaueCcTBa YCIOBUM OKa3aHUS yCIIYT,
IJIAHBI 110 YAYYIIEHUIO Ka4ecTBa pabOThl OpraHu3aluu KyJIbTyphl (110
yCTpaHEHHIO HEIOCTATKOB, BBISIBICHHBIX 110 UTOT'aM HE3aBUCHUMON OIICHKHU
KauecTBa)

Ha | Her

8 Ecmu JMOeH3nupyeMas I€ATCIbHOCTD OTCYTCTBYET, HATUIUE )IaHHOﬁ HH(bOpMaHI/II/I HC OICHUBACTCH.
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ITpunoxxenune 2

He3aBucumasi oieHKa Ka4ecTBa YCJI0BUH OKA3aHUSI YCJIYT B OPraHU3aNMUAX KYJIbTYPbl
®OPMA JIJ151 YUETA TIOKA3ATEJIEN ITPU TIOCEILLEHUN OPT AHM3ALIMN KYJILTYPBI®
Opranuszanus:

Jara nocemenus: Bpemsi Hauasia nocenieHus

BPEMH OKOHYAHHUA IMOCCINCHHUSA:

OtmetsTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U “‘Her”, eciim mokasarens OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTH MH(OPMaLMHU 00 OPraHU3alMH KyJbTYPbl
Ne /i1 OOBEKT OLIEHKHU Hannune
nHpopMaIu
CootBercTBre HHGOPMALIUK O AESITEIBHOCTH OPraHU3allK, Pa3MEILEeHHOH Ha
11 MHQOPMAIIMOHHBIX CTEHAAX B IOMEIIEHIH OPraHU3aluH, EPEevHI0 HHpopMau 1
TpeOOBaHUIM K HEl, YCTaHOBIICHHBIM HOPMAaTHBHBIMH MTPABOBHIMHU aKTAMH

111 [lomHOE W COKpalieHHOE HAWMMEHOBAHWE OpTaHHW3allH KYJIbTYPHI,

MOYTOBBIN ajjpec, KOHTAKTHBIE Tene(OoHBI M aapeca JIIEKTPOHHOU Ha Her
TIOYTHI

11.2 MecTo HaxOXKIEHUS OpPraHW3alUU KYJIbTypbl U ¢ (uIHaioB (IIpH Jla Her
HaJTUIHH )

113 Jara  co3maHusi ~ opraHM3amMd  KyJIbTYpBl,  CBEICHHS 00
yupeauTene/yupeguTensx, KOHTaKTHbIe TeledOHBl, aJapec caiira, Ha Her
azipeca dIEKTPOHHOU TIOUTHI YUpEAUTENS/yUpeAuTeneit

114 CTpyKTypa B OpraHbl yIpaBJIeHHsI OPraHU3alUK KyJIbTYpbl; haMuimy,

MMEHa, OT4YeCTBAa W JOJDKHOCTH PYKOBOIMTEIECH OpraHu3aluu

KYJIBTYPBI, €€ CTPYKTYPHBIX MHOJpasfeleHuii W ¢umuanoB (MpH UX Ha Her
HAJIMYMHW), KOHTAKTHBIE TeNeOHbI, aJpeca CaWTOB CTPYKTYpPHBIX
noJpasaeneHuii (Ipyu HATMYUH), aipeca SIEKTPOHHOH MOYTHI

115 Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyphI Ha Her

1.1.6 Buasl mpenocraBiseMsIX yCIyr OpraHu3auuen KylabTyphl Ja Her

117 IlepeueHp oOKa3pIBaEMBIX IUIATHBIX YCIyr (TIpU HAJWU4YMHK); LIEHBI
(Tapudel) Ha yeryrm (IpM HAIWYAM IUIATHBIX  YCHYT), KOIHH
JOKYMEHTOB O TOpSAAKE MPENOCTaBICHHs YCIyr 3a IUIaTy, Ha Her
HOPMATUBHBIX TNPABOBBIX aKTOB, YCTAHABJIMBAIOIIMX IIEHBI (TapUQBbI)

Ha yCIyry (IIPU HATMYUM TUIATHBIX yCIryT)™

118 Wudopmanus 0 IUIAHUPYEMBIX MEPOINPHUSTUAX (AHOHCHI, aQwuIy, Jla Her

aKLUH), HOBOCTH, COOBITHS

® ®dopma paspaboTana Ha OCHOBE NepeuHs nokasateneil [Ipukasa MunucTepcTBa KynbTyphl PO ot 27 anpens 2018 .
Ne 599 m “Meroandecknx pEKOMEHIAIMKA 110 pa3MeIleHHI0 HHpOpMaruu ajIs dYuTarteiaed B OnOmHoTeKax
[ymenckoro paiiona, 2017 r.”, Bemymenasix PMBVYK “Illymenckas Oubmnorednas cuctema’”.
©Ecnu opranusanus He OKasblBaeT IIATHBIX YCIIYT, TIOCTaBbTE OTMETKY «Jlax.
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1. OTKpBITOCTH U JOCTYNHOCTH HH(OPMAIIMY 00 OPraHU3ALNH KYJIbTYPhI

Ne n/mt OOBEKT OLIEHKH Hannuue
HHpOpPMaLTUH
1.19 Komuu  nuneH3uidi Ha  OCYIIECTBIIEHHE  JESTENbHOCTD,
MoJyIeKalIen JINIIEH3UPOBAHUIO B COOTBETCTBUHU c Jla Her
3aKOHOJIaTEIbCTBOM Poccuiickoit denepanuu (mpu
OCYIIIECTBJIEHHH COOTBETCTBYIOIIMX BHJIOB JeATenbHOCTH)
1.1.10 [ Pe3ynbTaThl HE3aBUCHMOIA OIICHKH KayecTBa yCJIOBUH OKa3aHUS yCIyT,
IUTAHBI [0 YITYyYIISHHIO KadecTBa PabOThl OpPraHMu3aluy KyJIbTYpHI (110 Jla Her
YCTPAaHEHWIO HEJIOCTaTKOB, BBIABICHHBIX IO HTOTaM HE3aBUCHMOI
OLICHKH KauecTBa)
2. KomdopTHOCTS YCI0BHI NpeaoCcTaBJeHUs YCIyT
21 O0ecneyenne B OpraHu3anuu KOMQOPTHBIX YCIOBHI 151 PEeI0CTABIEHH YCJIYT
2.1.1 | Hanmane koMQOPTHOH 30HKI OTABIXA (0XKHIAHU) Ha Her
2.1.2 | Hanuuue U MOHSITHOCTh HABUTALIUM BHYTPH OPTaHU3AINN Ha Her
2.1.3 | JJlocTymHOCTh MATHEBOW BOMBI Ja Het
2.1.4 | Hanuuve W JOCTYIHOCTh CAHUTAPHO-TUTMEHWYCCKMX IOMCIICHUN
(drcroTa TIOMENICHWH, HAMWYUEe MBUIA, BOABI, TyalleTHOW Oymaru o JHa Her
mp.)
2.15 | CanurapHoe COCTOSTHHE TIOMEICHHI OpraHu3aluii Ha Her
2.1.5 | Bo3amMoxHOCT, OpOHHMPOBAaHWS YCIYTH WX AOCTYITHOCTH 3allMCH Ha
noiayyeHue yciayru (mo TenedoHy, C HUCIONB30BAHHWEM CETH Jla Her
«HTepHeT» Ha odUIMATBLHOM caiiTe OpraHu3alyu, MPH JUIHOM
MOCETIEHUH U TIP.)
3. JoCTyNHOCTB YCJyT 1Jisl HHBAJIUI0B
31 OobopynoBaHHe TeppUTOPHH, NPWJIEraIieil K OPraHu3anuM, U ee MOMEIIeHUH ¢
Y4€eTOM A0CTYNHOCTH /1J151 HHBAJIU/I0B
3.1.1 [ OGopynoBanue BXOOHBIX TpYyNIl MNaHIyCaMH HIM IOABEMHBIMU Jla Her
iaTpopMaMu
3.1.2 | Hannuue BBIZCICHHBIX CTOSIHOK JJIsSi aBTOTPAHCIIOPTHBIX CPEJCTB Jla Her
WHBAJIUI0B
3.1.3 | Hanwume ajganTupoBaHHBIX JUQPTOB, TMOpPYYHEW, paCIIMPEHHBIX Jla Her

JABCPHBIX TPOCMOB

11ECIII/I Yy opraHusanru OTCYTCTBYIOT BUABI ACATCIILHOCTH, ITOJICKAIITNE TUICH3UPOBAHUIO, ITOCTABLTE OTMETKY ((213.».
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3.1.4 | Hanuune CMEHHBIX KPECEI-KOJACOK Ja Her

3.15 | Hanwuwe crnenuanbHO OOOpPYMOBAHHBIX CAHHTAPHO-TUTHEHHUECKUX Jla Her
MOMEIIEHHI B OpraHU3aluu

3.2 OoOecneyenne B OpPraHu3alUu YCJIOBMiIl JOCTYNHOCTH, MO3BOJISIIONIUX HHBAJIUIAM
NoJIy4aTh YCJIYId HapaBHe ¢ IPyTHMHU

3.2.1 | HdyOnupoBaHue AN MHBAIWAOB IO CIyXy M 3PEHUIO 3BYKOBOW U Jla Her
3pUTETHHON HHPOPMAIIUH

3.2.2 | JyOnupoBaHue HaaImUCeH, 3HAKOB U WHOW TEKCTOBOW W TrpaduyecKon
uHbOpMAIMM  3HAaKaMH, BBIIOJIHEHHBIMH  penbedHO-ToueqHbIM | [la Her
mpudTom bpaiins

3.2.3 | Bo3MoXXHOCTh mpenocTaBieHHS HWHBAJIHIAM IO CIOyxy (CIyxXy u Jla Her
3pEHUI0) YCIYT CypAoIepeBoaunKa (TH(IOCYpI0TIEPEBOTINKA)

3.24 | Ilomomp, oka3biBacMas pPaOOTHHKAMH OpraHU3alUH, MPOILEAITHMA
HeoOXxoaumoe  oOyueHue  (MHCTPYKTHpOBaHUE)  (BO3MOXKHOCTH Ha Her
COTIPOBOX/ICHUSI PAOOTHUKAMHU OPTaHNU3AIINH )

3.25 | Hanuume BO3MOKHOCTH TIPENOCTABICHHS YCIYTH B JAMCTAHIIMOHHOM Jla Her

PEXKUME WIK Ha JOMY

17



ITpunoxxenue 3

AHKETA*™
JJISL OTIPOCa moJiyyaTesie yeJayr 0 KayecTBe YCJI0BUd OKA3aHUsA
YCJIYT OPTaHU3AUMAMU KYJIbTYPbI

Yeaowcaemviii yuacmnux onpoca!
Onpoc npo8ooumcs 6 yensax GvlaeleHUss MHEHUsl 2PAXCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyromypsl. lloocanyiicma, omeemvme Ha 6onpocvl ankemol. Bawe mHeHue
NO360IUM VIVYWUMb PAOOmM)y Op2aHU3ayuu KYIbmypsbl U NOBLICUMb KAYECMB0 OKA3AHUS YCIYe
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KowmakmHvle
meneghonsl ykazvieame Heobszamenvho. Konguoenyuanbnocms evickazannoco Bamu muenus o
Kauecmee yCI08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KYIbMYPbl 2aPaHMUpP)emcsl.

1. IIpu nmocemieHun opraHu3anuu odpamaauch Ju Bol k uHpopmaunu o ee nesATeIbLHOCTH,
pa3MenieHHOii HA UHGOPMANIMOHHBIX CTEHIAaX B MOMELIEHUsIX OpraHnu3anum?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YjaoBiaerBopeHbl Ju Bbl OTKPBLITOCTHIO, MOJHOTON W JOCTYNMHOCTHI0O HH(OPMALMHU O
AeSiTeJIbHOCTH OPraHM3aluu, pa3MelleHHO Ha MH(OPMALMOHHBIX CTEHIaX B MOMeELICHHH
opraHu3anuu?

U Ha L] Her
3. Moab3oBasuch Jau Bbl oQUIHAIBHBIM CAWTOM OPraHM3alUHM, YTOOBI MOJYYUTh
uHdopManuIo o ee 1eATEIbHOCTH?

U Ha [0 Her (nepexoo k eonpocy 5)

4. YnosjerBopeHbl Ju Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTHIO HMHGOPMANUH O
AeSITeIbHOCTH OPraHU3aLMU, PAa3MeLIeHHOH HAa ee 0()MIHMAJIBHOM caliTe B HH(POPMALMOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe Jii BbI IOATBEPAUTH HAJIMYHUE CJIeAYIOLINX YCIOBHUIl MPeIocTaBJeHHs YCJIYT B
OpraHu3aNuu:

Ycnosue Ja Her
Hannuue koM opTHOIM 30HBI OTABIXA (0KUTAHMS) 0 0
Hanwune u moHATHOCTH HABUTAIMH B IIOMEIICHUN OPTaHU3AIHH ] =
Hanwuue u 1oCTyITHOCTh TUTHEBOH BOJIBI B IOMEIIICHUN OpPTaHU3AIHH O O

12 Ankera paspaGoTaHa B COOTBETCTBHH C “METOMMKON BBIABICHHS H OGOOLICHHS MHEHHS IDAaXKIaH O KAauecTBe
YCIIOBMH OKa3aHHS YCIyT OpTaHM3alMsAMH B chepe KyIbTypbl, OXpaHbI 30pPOBBS, OOpa30BaHMA, COIMAIBHOTO
o0cnmy)kuBaHUs U (QelNepATbHBIMU YUPEKIACHUIMUA MEIUKO-COIUALHON JKCIEePTH3bI”, YTBEPKACHHON MPUKA30M
Muntpyzna ot 30 oktsa6ps 2018 r. N 675H.
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Hannaue n JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHI/Iﬁ B

O O
OpraHu3anyuu
Y I0BIIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MIOMEILCHUN OpraHu3aluu O O
TpancnopTHas 10CTYyNHOCTb OpraHU3alUK (HaTM4Ke OOIEeCTBEHHOT O 0 0
TPAHCHOPTA, TAPKOBKH)
JloCTyIHOCTH 3allUCH Ha MOJTy4eHHe yCiyru (1o Tenedony, Ha
ounmaneHOM caiiTe opraHu3aiyu, nocpeacTsoM Enunoro noprana 0 0

roCyJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT, MPU JIMYHOM MOCEIICHUH B
perucTparype uiM y crenraiucTa OpraHu3alumn)

6. Umeete s Bl (Wim juio, npeacraBureieM KoToporo Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla OO0 Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L] Her

8. VYiaoBuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OOTHUKOB
OpraHu3anuu, o0ecneYHBAWIIUX  MEPBUYHBbINE  KOHTAKT €  MOCETHTEJSIMH U
HH(pOpMHUpPOBaHUHE 00 YycCJayrax NpPH HeNOCPeJICTBEHHOM OO0OpalleHHH B OPraHU3anMIo
(pa0OTHUKM BaXThl, NPUEMHOM, KACCHI U MIpoYNe padOTHUKM)?

U Jla Ll Her

9. VYnomiaerBopeHbl Ju Bbl [100poikeaTeNIbHOCTHI0 M  BEXKJIUBOCTbIO PA0GOTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYpPCoBOAbI U IPoYue padOTHUKN)?

O la 1 Her

10. Ioab30oBaguch Ju Bbl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CMOCO0AMM B3aUMOEHCTBUSI C
opraHu3anuei?

K oucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMpPOHHAS NOYMd, 3JeKMPOHHbII
cepsuc (ghopma 0ns nooauu 21eKmMpoOHHO20 00paerUsl, HCAL0Obl, NPEOJIONHCEHUSL UNU NOTYUEeHUs
KOHCYIbMayuu no okazvléaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwl”, ankema 0ns
onpoca epadcoan Ha cavme).

L Jla O Het (repexoo k sonpocy 12)
11. VYnoBiaerBopensl Ju Bbl 100poikenaTe/JbHOCTBIO M BEKJIHBOCTHI0 Pa0OTHHKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuncmeeHHol 00CmMynHou, mo moziu 6wl Bbl ee pekomenoosamy,
ecu 6b1 OLLIA BO3MONHCHOCIL 8bIOOPA OP2AHUZAYUU?

U Jla O Her

13. YaoBaerBopeHbl 11 Bbl oprann3anoOHHBIMH YCJIOBUSIMHU NPEIOCTABICHHSA YCIyT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUeAYUS BHYMPU OPaHU3AYUU  (Haduuue UHQDOPMAYUOHHBIX —mMaduyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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[Tpunoxenue 4

HpeHHOMCHHH Mo yJay4YllI€eHUu 10 yc.]'IOBI/Iﬁ OKa3aHMd yCJIYI B Opranu3alnusix KyJdbTyphbl,
BBICKA3aHHBIC PECIIOHACHTAMHA B IPOoLECCE OIpoca

JlaHHbIE TpeJIOKEHUsT BBICKA3aHbl PECIOHJEHTaMU B mpouecce ompoca. Omeparop He
OTBEYAET 3a UCTUHHOCTh WM JIO)KHOCTb MPHUBEIACHHBIX BbICKa3bIBaHUN. TEKCT BBICKA3bIBAHUM
MIPUBOJUTCS B opuruHaie. JlaHHbIE MPEAoKEeHUsi CTOUT paccMaTpuBaTh Cyryoo B CIIPAaBOYHOM
nopsiike (Hampumep, JJIs U3YYEHUsS! TICUXOJOTUYECKOro KJIMMAaTa U Tpajyca B3auMOOTHOIICHUMN
MEX1y PECHOHJECHTaMH U Opranu3anueil). BHOCUTH JaHHBIE TpeUIoKeHHus Ha bus.gov.ru KpaiiHe

HE€ PEKOMCHAYCTCH. Bce

npemioxenuss  Omeparopa, MOATBEPKACHHBIE OOBEKTUBHBIMU

cpeAcTBamu, IpuBeacHbl B pazjaene 5.1 u 5.2. IlpencraBieHbl NpeiIOKEHUS TOIBKO OT TeX
OpraHu3anyii U ux (pUIuaioB, rae OHU OBUTH JaHbI.

IKC BoabmieMypTHHCKOTO paiioHa

duanansl

IIpensioxenns 1o yJay4lieHHIO YCJI0BUH OKa3aHUs yCJIyTr
OpraHu3anuu

TanoBckuii ceabCKUN AOM KYJIbTYpPbI

Her HOPMAJIbHOTI'O IOABE3/4a, BECHOI BOO6H.IC HHKaK HC IOAbECXAaTh
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